
  

Position Manager Communications & Customer Relations (Part-Time) 

Salary                 $115,514.11 per annum (pro-rata) plus 15% superannuation  
                             

The Town is seeking a part-time (four days a week) Manager of Communications & Customer 
Relations. This role oversees the Town’s corporate communications, marketing, and customer 
relations functions. Reporting directly to the CEO, the Manager will be responsible for enhancing 
the Town’s brand, producing high-quality external communications, and ensuring excellence in 
front-line customer relations. This position will be responsible for: 

• Provide strategic leadership to the Communications and Customer Relations teams. 
• Manage the portfolio budget and provide regular reporting to the CEO. 
• Oversee delivery of corporate publications, website content and digital media strategy. 
• Manage media relations, public messaging and stakeholder communications. 
• Lead community consultation initiatives and support engagement strategies. 
• Ensure high standards of customer service aligned to the Town’s Customer Experience Charter.  

The ideal candidate will demonstrate strong leadership skills, a solid understanding of political 
dynamics, and excellent communication abilities. They should hold a relevant qualification in 
Communications or a similar field, along with significant experience in communications, 
marketing, public relations, or journalism, preferably in local government or a quasi-political 
setting. The candidate’s values must align with the Town's values: respect, integrity, quality 
communication, and exceptional customer service. 

The Town of Claremont is a progressive local government that was established in 1898 for the 
picturesque riverside suburbs of Claremont and Swanbourne.  It is a busy and forward focused 
local government with dedicated staff who are committed to making a difference at a local level. 
The Town was ranked Number 1 local government from the MARKYT Community Scorecard, as 
voted by their community in the 2023/24. 

The Town offers great benefits such as a health and wellbeing program, additional 
superannuation contributions, flexible working arrangements, RDOs, free onsite parking and free 
access to an on-site gym and to the Claremont Aquatic Centre. 

Applications close Monday 16 March at 5 pm.  

The Town is an equal opportunity employer that values a diverse workplace. The Town 
encourages people of all ages, genders, culturally diverse backgrounds and those with a disability 
to apply.  

Please direct all enquiries to HR Team Member (9285 4300).  Early applications are highly 
recommended as the Town will interview suitable candidates prior to the closing date   

https://www.claremont.wa.gov.au/council/news/the-results-are-in-town-of-claremont-is-number-one/
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